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You Said… We Did… 

Communication needs improving especially the telephone lines and 
reception.   

The telephone script has been streamlined with fewer options, increasing 
the likelihood of calls being answered. Additionally, phone lines are now 
redirected to the admin office, where multiple staff members are 
available to take calls. A new receptionist joined in November and is 
already making a positive impact on communication within the school. 
Parental feedback about the new receptionist has been very positive. 

Unable to access GCSE deadlines and any upcoming exams.  A ClassCharts Homework Calendar is being created for Years 10 and 11 
to help parents and students track upcoming deadlines and exams. This 
calendar will be accessible through ClassCharts. 

Lack of rewards for the children that get it right all of the time.  Rewards will be a focus in December starting with an attendance reward 
competition. The students with the highest attendance in each year group 
will be entered into a draw to win £10 amazon vouchers.  
 

Behaviour needs to be improved. New systems and strategies to improve behaviour of students in school. 
‘strong start’, ‘transition strategies’ and ‘strong exit’ have all been 
introduced and implemented across school. Students have been re-
inducted on the school’s professional standards during assemblies and 
tutor time.  

 

 

 
 


